
Kinetic in ELC 
  

Epicor Learning 

It's exciting times for Epicor as our Manufacturing customers, partners, and 

employees move to Kinetic 2021.1 and our new Epicor Design System. Evolving 

alongside the product are our customer's learning opportunities and experiences, as 

well as our internal positioning and messaging. It's critical we all know what's 

available and how to encourage our customers to consume the vast amounts of 

training and resources available to them at their fingertips. Take a moment to check 

out this video and read the FAQ! 

•  Epicor Learning for Kinetic 2021.1 

• Epicor Learning FAQ 

ISV Content in Epicor Learning Center 

You asked, we listened! We are working with our ISV Partners to secure and training 

for their products into Epicor Learning Center. We have recently added content for the 

following products, but know that this is an ongoing project, with the library growing 

each month. Each product will have its own catalog category, allowing you to quick 

find courses, many also have role-based agendas enabling you to quickly assign the 

right content to team members, and then track their progress!  

• Precise: Advanced Project Management 

• Insight Software: Spreadsheet Server 

• DS Panel: Epicor Financial Planner 

Help is Available! 

We have added Help with Guided Learning and Articles to Epicor Learning Center. 

Click the ? in the upper right corner to display the Help Content Launcher and explore 

topics! We will also be using this to add Shout Outs to showcase new features, and to 

guide people through common tasks.  

Certification Updates 

We have launched an Application Studio Foundations Certification. Please take the 

time to complete all recommended training before attempting this exam. We are also 

converting all existing Core Certifications to represent Kinetic 2021.1; expect new 

Kinetic 2021.1 Exam Guides and Exams by August. Remember that exams are 

learning applied and always test to the latest release. We cannot emphasize enough 

the importance of training and system usage in preparation for these exams. We see a 

direct correlation between those who complete the recommended training and their 

Exam passing rates, conversely those with repeated failures usually show no activity 

on any recommended courses.  

We look forward to seeing you online! 

Jennifer Gostisha 

Sr Manager, Epicor University 
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