Epicor Learning

Epicor for Cross-Platform

Learn a little or a lot with role-specific training curated for you.

Whether you want to learn a little or learn a lot, whatever your level or
role, our training covers comprehensive skills as well as in-product
instant, relevant answers to keep you moving forward.

Training and success go hand in hand

Epicor Learning offers a full suite of tools designed to build a strong
foundation of knowledge and then keep you productive and focused with
access to fast answers while using our products. The mix of content
accommodates today’s multigenerational workforce by offering a blended
approach, allowing you to read, watch or do as you build essential skills.

Comprehensive and flexible learning to meet your needs

Start your journey in Epicor Learning Center which has a robust catalog of
video and hands-on courses that build essential job skills. Learning is
reinforced through this reading, watching and doing approach! These
courses are mapped into role-based learning paths that align the right
content to each learner.

Administrative tools allow easy program management: assigning content,
tracking progress and reporting on individuals, teams, or the entire
organization. Our role-based learning paths offer a full out-of-box training
program with the flexibility to quickly adjust and customize the learning
paths to your specific needs.

Continue your learning seamlessly as you use your Epicor applications.
Epicor Learning is designed along with our products, ensuring an experience
that is personalized, quickly getting you where you need to go. The Online
Help menu filters to the specific task at hand, offering short quick tip videos,
conversational help articles, and guided learning lessons that walk you
through each process, enabling success step-by-step. Find your answer in a
style that best meets your needs, reading, watching or doing.
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Epicor Learning Benefits

Fully mapped yet flexible training
program

Role-based content accelerates adoption

Read-Watch-Do approach engages
learners

Personalized learning builds skills
and confidence

Quick answers to how-to questions
inside the product, keeping
you productive

Contextualized delivery of learning
based on where you are in
the product



Epicor for Cross-Platform

Lisas English Tea Company
Live
o o
Search © pen®

K Featured Content X shorteuts

‘Assigning Kinetic Content Using Roles

/anced BPM to Update Data - Classic
02

Using Method Directives
02

onDemand

B0 Company Library

Who is Epicor Learning for?

Everyone. Whether you’re looking to build your foundation,
stay productive or extend your knowledge, skills can be
acquired anytime, anywhere and in any way you choose.
Use the defined training program to help drive system
implementations, new hire training or to grow the
knowledge and skills of your existing employees.

Epicor Learning is developed alongside of our products
which helps ensure complete synergy and a good fit.
You’ll find new and updated content for product releases,
allowing you to stay current and drive adoption of the
powerful new system features. Our Add-on product
courses and agendas enable you to drive training for your
entire suite of products from one location.

ErICOR

Easy to Learn and Use

Epicor Learning Center’s catalog includes a series of
courses on how to best use the tools and content to
upskill your team. From adding users, assigning, and
tracking content down to customizing your program -
there’s a quick tutorial to help you launch and keep
you moving forward!

Build Skills and Stay Productive

e Chart your courses and pathways

¢ Introductory videos and FAQs

* Practices and reinforce skills

¢ "How to" walk throughs while you work
e Active suggestions, tips and resources

We’re here for the hard-working businesses that keep the world turning. They’re the companies who make, deliver, and
sell the things we all need. They trust Epicor to help them do business better. Their industries are our industries, and we

understand them better than anyone. By working hand-in-hand with our customers, we get to know their business almost
as well as they do. Our innovative solution sets are carefully curated to fit their needs, and built to respond flexibly to their
fast-changing reality. We accelerate every customer’s ambitions, whether to grow and transform, or simply become more
productive and effective. That’s what makes us the essential partners for the world’s most essential businesses.

Contact Us Today: info@epicor.com | www.epicor.com
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